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1. Preface

Purpose

Welcome to the User Guide for Oracle Banking Digital Experience. This guide explains the
operations that the user will follow while using the application.

Audience

This manual is intended for Customers and Partners who setup and use Oracle Banking Digital
Experience.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit, http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Critical Patches

Oracle advises customers to get all their security vulnerability information from the Oracle Critical
Patch Update Advisory, which is available at Critical Patches, Security Alerts and Bulletins. Al
critical patches should be applied in a timely manner to ensure effective security, as strongly
recommended by Oracle Software Security Assurance.

Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a diverse
workforce that increases thought leadership and innovation. As part of our initiative to build a more
inclusive culture that positively impacts our employees, customers, and partners, we are working
to remove insensitive terms from our products and documentation. We are also mindful of the
necessity to maintain compatibility with our customers' existing technologies and the need to
ensure continuity of service as Oracle's offerings and industry standards evolve. Because of these
technical constraints, our effort to remove insensitive terms is ongoing and will take time and
external cooperation.

Conventions

The following text conventions are used in this document:

Convention | Meaning

1-1
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boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

Italic Italic type indicates book titles, emphasis, or placeholder variables for which you
supply particular values.

monospace | Monospace type indicates commands within a paragraph, URLS, code in
examples, text that appears on the screen, or text that you enter.

Screenshot Disclaimer

The images of

screens used in this user manual are for illustrative purpose only, to provide

improved understanding of the functionality; actual screens that appear in the application may vary
based on selected browser, theme, and mobile devices.

Acronym

s and Abbreviations

The list of the acronyms and abbreviations that you are likely to find in the manual are as follows:

Abbreviation

Description

OBDX

Oracle Banking Digital Experience

ORACLE



2.Loan Drawdown

Corporate customers require funds from time to time for various purposes, such as, to invest in
infrastructure, expand business operations at various locations, upgrade to the latest plant and
machinery, acquire assets, maintain inventory, or to increase working capital. Financial institutions
offer corporate customers specific facilities to meet their funding requirements. A facility is a type
of loan, where the bank sanctions or reserves a certain amount of money for the corporate
customer, for a specific period of time. The customer can obtain funds from the facility, in the form
of loans, multiple times within the time frame, till the facility limit is reached. This function is referred
to as loan drawdown.

Each facility is associated with an expiry date. Some facilities can be of the revolving type, where,
the sanctioned amount is renewed upon expiry. A facility is also associated with a funding type, for
determining the purpose of the drawdown. A few examples of funding types are, term finance,
working capital finance, and supply chain finance. A main-line facility can also be further
categorized into sub-line facilities, based on the customer’s requirement. For more information on
credit facilities, refer the Facility Summary section in the Oracle Banking Digital Experience
Corporate Credit Facility Servicing User Manual.
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3. Corporate Loan Drawdown

Corporate Lending Origination solution of OBDX provides existing corporate customers the ability
to initiate a loan drawdown request using the Digital Banking Platform. As a part of Corporate
Lending Origination solution, following features are supported in the product:

Corporate Loan Drawdown Origination

The loan drawdown request can be initiated under a main facility, or a sub-facility, for the
following Corporate Lending Products:

»”

”

I

Term Loan:

A term loan is a short to long term loan given by banks to corporates. Following are a
few reasons when a business might require such loans:

= To purchase fixed assets
= To buy inventory

Working Capital

A working capital loan is offered to meet the day-to-day operating expenses, of a
corporate. These loans generally have a shorter life span. Following are a few reasons
when a business might require such loans:

= Lack of cash reserves for meeting sudden cash crunches
= Grab new business opportunities

Real Estate Loan

Corporate real estate finance is for the property which is to be used solely for business
purposes like retail malls, shopping centers, office buildings and complexes, hotels
and so on. Property finance is offered to acquire, develop and construct these types
of properties. Loans are offered during different lifecycles of the project that include
pre-construction finance, construction finance, refinance, and so on.

Equipment Loan

Corporates often have the need to purchase, repair, or upgrade various kinds of
equipment to manufacture, or produce their products. Equipment finance is offered to
corporates to purchase or borrow assets for business.

Application Tracker

The Application Tracker enables the corporate user to view the progress of submitted loan
drawdown applications and also to retrieve and resume applications that have been saved
as draft.



4.Loan Drawdown Application

Loan drawdown application goes through various stages of the business process flow, commencing
from request initiation till loan account creation and loan disbursement based on the type of loan.

On submission of loan drawdown application from OBDX, the request gets assigned to the bank
for further processing. Bank staff can view and process the application using back office or mid
office systems integrated with OBDX. Corporate Loan Origination module is currently integrated
with Oracle Banking Corporate Lending Process Management (OBCLPM) for initiation of a new
loan drawdown request and to track its status.

Corporates can track the status of the loan applications using Application Tracker available within
OBDX. Once the loan account is open, the integrated Oracle Banking Corporate Lending (OBCL)
application enables the servicing of the account.

Note: If approver wants to modify the Loan Drawdown Request, then Send to Modify option can
be used instead of rejecting the request. Later, maker can make necessary changes to Loan
Drawdown Request and send for approval.

Pre-requisites:
e  The corporate user should be a registered OBDX user.

e The corporate user must have at least one existing facility. The facility limit available should
be sufficient for drawdown.

e The application must be integrated with the Oracle FLEXCUBE Enterprise Limits and
Collateral Management (ELCM) or any other facility application to fetch the facilities of the
customer.

e  The application must be integrated with OBCLPM to initiate Drawdown request flow and for
tracking status of the request.

e  The application must be integrated with OBCL to check with the newly opened loan account.
How to reach here:

Toggle menu > Accounts > Corporate Loans > Loan Drawdown Request

OR

Toggle menu > Accounts > Corporate Loans > Overview > Quick Links > Loan Drawdown
Request



Loan Drawdown - Choose Facility

Choose Facility

Select credit facility to initiate loan drawdown request
Facility ID
FAC2_1

Funding Type
Term Loan

Available Amount
GBP 1,000.00

® cance‘

Field Description

Field Name Description

Choose Facility

Facility 1D Indicates a list of facilities you can choose from for loan drawdown.
Funding Type Displays the type or purpose of the funding.

Available Displays the amount available for drawdown under the facility.
Amount

To apply for a corporate loan drawdown:

1. Inthe Choose Facility pop-up screen, select the facility under which you want to initiate a
loan drawdown application, from the Facility ID list.
The Funding Type and Available Amount of the facility appear.

2. Click Proceed. The Loan Drawdown Request screen appears.
OR
Click Cancel to cancel the application.
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4.1

41.1

Loan Drawdown Request

You can initiate an application for loan drawdown in this screen.

The Loan Drawdown Request consists of two stages:

° Drawdown Details

e Upload Documents

You can proceed from the first stage to the second, only after all mandatory information has been
captured. At any point of time prior to submission, if you want to save the application to continue
later, click Save as Draft. The application can then be resumed from the Application Tracker.

Drawdown Details

You can capture the requirements of the drawdown, such as, the type of loan, the purpose, the
required amount, the time period, and more, in this stage. You can proceed to the next stage of the
application (Upload Documents), only when you have provided all mandatory information in this
stage.

Stage 1 — Drawdown Details

s

Loan Drawdown Request

CFPM_1

Main Line

Funding Type Revolving Line Sanctioned Amount Utilized Amount Available Amount Expiry date
Working Capital Finance No GEP 100,000.00 GBP 0.00 GBP 100,000.00

% Utilized

Drawdown Details

select the type of loan
Working Capital Loan

Select the loan purpose
Post Shipment Finance

currency

GBP

Enter the amount
GBP1,000,000.00

Tenure ‘

Tenure Type
Days

Spedify your instructions ‘

Save as Draft |

‘ Conesl

Back

Field Description
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Field Name

Description

Loan Drawdown Request

A process flow diagram representing the various stages of application is depicted. The current
stage appears highlighted.

Credit Facility

A summary of the selected facility is displayed. If, during the application process you want to
change the selected facility, you can click Change Facility. The Choose Facility pop-up
screen will appear. You can select the required facility from the list displayed.

Facility 1D
<Main Line | Sub
Line>

Funding Type

Revolving Line

Sanctioned
Amount

Utilized Amount

Available
Amount

Expiry Date

<Percentage>
Utilized

Displays the unique ID associated with the facility. The keywords ‘Main
Line’ or ‘Sub Line’ indicate whether the facility is a main facility or sub-
facility created under the main facility.

Displays the type or purpose of the funding.
Displays whether the facility terminates or renews after the expiry date.

Displays the original amount allocated for the facility. This is the maximum
amount that you can avail under the facility.

Displays the amount already used under the facility.

Displays the balance amount that you can avail under the facility. This
amount is the difference between the Sanctioned Amount and the
Utilized Amount.

Displays the date when the facility will expire.

Displays the percentage of the facility utilized. This is the Utilized Amount
expressed in percentage.

Drawdown Details

Select the type
of loan

Enter the
drawdown
amount

Select the loan
purpose

Indicates a list of loan business products offered by the bank, that you can
choose from.

Indicates the drawdown amount that you require. You must enter a value
less than or equal to the Available Amount of the facility.

A list of currencies is available to choose from for the loan drawdown. By
default, the currency of the selected facility is displayed.

Indicates a list of loan purposes associated with the selected loan type
that you can choose from.
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Field Name Description

Enter the Indicates the tenure and tenure type (Days, Months, Years), for which you
drawdown require the loan drawdown.
period

Do you have any Indicates any instructions or remarks that you would like to provide.
specific

instructions for

us?

3. Inthe Drawdown Details section, select the appropriate option from the Select the type of
loan list.

4. Inthe Enter the drawdown amount field, enter the required amount. This amount should be
less than or equal to the Available Amount of the facility.

5. From the Select the loan purpose list, select the appropriate purpose.
6. Inthe Enter the drawdown period field, enter the required tenure and tenure type.

7. If you have any specific instructions for the drawdown, enter these under the Do you have
any specific instructions for us? field.

8. Click Next to continue with the drawdown application.
OR
Click Save as Draft to save the application. The Confirmation screen appears with a
message stating that the request is saved successfully. The reference number and status of
the application are also displayed.
OR
Click Back to go to the previous screen.
OR
Click Cancel to cancel the application.



4.1.2 Upload Documents

This stage provides a pre-configured list of documents required by the bank for processing the
drawdown application. The maximum size of the documents and the allowed file types are also
stated in this screen. You must upload all mandatory documents to proceed with the application
submission. If there are any errors in the information provided, relevant messages will be displayed.
You can submit the application only when all the errors are rectified.

Stage 2 - Upload Documents

T Loan Drawdown Request

Drawdown Requirement Upload Documents
Listed documents are required to process your application.

Address Proof
‘ Upload —+ ‘

Identification Documents
‘ Upload + ‘

Note: Each document should not be more than 1MB. Supported file types: TXT, PNG, XLSX, DOC, PDF, JPEG, JPG.
Save as Draft ‘

(]

Field Description

Field Name Description
<Name and Displays the name and a brief description of the document to be uploaded.
description of 4, Upload

You can click the icon to browse and upload the document.

document>

Upload

9. Click the a2 icon against a specific document.

10. Browse and select the required document.

11. Click Open.
The document gets uploaded, and the name of the document appears as a hyperlink. You

can click this hyperlink to open the document.



12. Once all required documents have been uploaded, click Submit.
OR
Click Save as Draft to save the application. The Confirmation screen appears with a
message stating that the request is saved successfully. The reference number and status of
the application are also displayed.
OR
Click Back to go to the previous screen.
OR
Click Cancel to cancel the application.

Stage 3 - Review

T Loan Drawdown Request

Review

You initiated a request for Loan Drawdown. Please review details before you confirm!

0BD1_1

Funding Type Revolving Line Sanctioned Amount utilized Amount Available Amount Expiry date % Utilized
TERM LOAN No GBP 1,000.00 GEBP0.00 GBP 1,000.00

Loan Type
Working Capital Loan

Purpese of Loan
Working Capital Loans

Drawdown Amount

GBP 10,000.00

Drawdown Tenor

1 year(s) & monthis)

Instructions

| Show Less

Upload Documents B

Terms and Conditions

O | agree to the Terms and conditions

| Cancel | Back

13. The Review screen appears. You can click the
modification, if required.

icon to edit the application and make any

14. Select the | agree to the Terms and conditions check box.
° You can click the Terms and conditions link to read the same.

15. Click Confirm to confirm the submission of the application. The Confirmation screen
appears with a message stating that the request is submitted successfully. The reference
number and status of the application are also displayed.

OR

Click Back to go to the previous screen.
OR

Click Cancel to cancel the application.



4.2

Save as Draft

You can save a loan drawdown application as a draft to come back later and fill it, by clicking the
Save as Draft button. An application can be saved as draft, at any point prior to submitting it. The
application is saved, and will appear in the Application Tracker under the Draft tab.

Save as Draft

Save as Draft

Draft Name

DRDNDRAFTO1 ]

Required
Saved request can be retrieved from Application Tracker.

Save ® Cancel

Field Description
Field Name Description
Save as Draft

Draft Name The name that the draft application must be saved as.

To save an application as draft:

1. Click the Save as Draft button in the Loan Drawdown Request screen.
The Save as Draft pop-up screen that appears.

In the Draft Name field, enter a suitable name for the draft application.

3. Click Save. The Confirmation screen appears with the reference number and status of the
saved application.

4. Click Go To Application Tracker to resume the application.
OR
Click Go To Dashboard to go to the Dashboard.
OR
Click New Loan Drawdown Request to start a new drawdown application.
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5.Trade Loan Drawdown Request

You can initiate an application for trade loan initiation in this screen.

The loan initiation is done based on information as below.
e  Party Details
e  Trade loan products

e Loan specific information

Trade Loan Drawdown Request option is used for initiating a trade loan.

e The initiation is done based on information that is segregated

e Charges as associated with the loan product is computed and displayed during trade loan
initiation

e The trade loan drawdown request screen with respect to draft submission and edit facilities
before save should be done.

e You can create a data template for trade loans drawdown based on the fields provided in the
trade loans drawdown request screen. You can update or delete these templates. You can
view these templates in thumbnail or list view.

e You can perform bulk file upload for trade loan drawdown templates/request. In addition, you
can initiate multiple trade loan drawdown requests.

Note: This feature also supports 'Send to Modify’ option which can be used by the Approver instead
of rejecting the drawdown request. Later, maker can make necessary changes to Trade Loan
Drawdown Request and send for approval.

How to reach here:

Toggle menu > Accounts > Corporate Loans > Trade Loan Drawdown Request

OR

Toggle menu > Accounts > Corporate Loans > Overview > Quick Links > Trade Loan Drawdown
Request

To create a new trade loan drawdown request
1. From Trade Loan Drawdown Request page, click Initiate Drawdown.
2. Select the Party ID field. The Party Name and Party Address are automatically populated.
3. Click Continue.

5-1



Trade Loan Drawdown Request

Party Details Loan Details Upload Bocuments
Credit Facility Change Facility

FACZ_1
Main Line
Funding Type Revolving Line Sanctioned Amount Utilized Amount Available Amount Expiry date

Term Loan No GBP 1,000.00 GBP 0.00 GBP 1,000.00
% Utilized

Party Details

Party Id
2400 h

Party Name

ACME Corporation

Party Address
The Business Centre 61 Wellfield Road Roath
London,GB-CF24 3DG

[omet] o

4. The Request Date is automatically populated. Enter the following
e Payment Value Date

e  Loan Product

e  Enter the drawdown amount

e  Enter the drawdown tenure & tenure type

e  Charges Account Number

e Recovery Account Number

e User Reference Number

e  Special Instructions

5-2
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Trade Loan Drawdown Request

Party Details Loan Details
Loan Details
4719/2024
Payment Value Date
41972024 ‘
Loan Praduct
-

Working Capital Loan

Enter the drawdown amount
GBP 1,000,00000

Tenure Type

‘Years

Charges Account Number
0000000000027

Recavery Account Number -
WCOO0000COHN00ZT

‘ Gat Charges ‘

‘ User Reterence Numasr |

USERREFI2443

| Caneel e

5. Click Continue.

Upload +

6. Click the ‘icon against a specific document.



10.

11.

T Trade Loan Drawdown Request

Party Details Loan Details Upload Documents

Listed documents are required to process your application.
Address Proof

‘ Upload —+ \

Identification Documents

‘ Upload + \

Note: Each document should not be more than 1MB.
Supported file types: TXT, PNG, XLSX, DOC, PDF, JPEG, JPG.

Save As Template

OYes @ No

(o] oo

Browse and select the required document.

Click Open.
The document gets uploaded, and the name of the document appears as a hyperlink. You
can click this hyperlink to open the document.

Click Yes if you want to save the trade loan drawdown request as template.

Once you click Yes, you need to select Access Type.
You can either select Public or Private. If you click Private only the user who has created
the template can view it.

Enter the Template Name and click 5 save.



T Trade Loan Drawdown Request

o © @

Party Details Loan Details Upload Documents

Listed documents are required to process your application.
Address Proof

upload 4+

Identification Documents

‘ upload —+ ‘

Note: Each document should not be more than 1MB.
Supported file types: TXT, PNG, XLSX, DOC, PDF, JPEG, JPG.

Save As Template

® Yes O No

Access Type

O Public ® Private

Template Name

= (o] wo

12. Once all required documents have been uploaded, click Submit.
OR

Click Save as Draft to save the application. The Confirmation screen appears with a
message stating that the request is saved successfully. The reference number and status of
the application are also displayed.

OR

Click Back to go to the previous screen.

OR

Click Cancel to cancel the application.

To update a trade loan drawdown request template

1. From Trade Loan Drawdown Request option, click Templates.



= M FuturaBank

Q. what would you like to do today?

1 Initiate Drawdown
ACME Corporation | #¥%409

Templates

‘ Q search...

Template_1697710721923
RELN

Amount
GBP 300.00

Last Saved On
10/19/2023

Template2705_2 1w
TRLN

Amount
GBP 34,432.00

Last Saved On
5/27/2023

Template_1697710656320
RELN

Amount
GBP 300.00

Last Saved On
10/19/2023

Template2705_1 o
TRLN

Amount
GBP 12,234.00

Last Saved On
5/27/2023

Template_1697710126070
RELN

Amount
GBP 300.00

Last Saved On
10/19/2023

dsd 1

EQLN
Amount
LAK 23

Last Saved On
4/19/2023

Template_1697710058290
RELN

Amount
GBP 300.00

Last Saved On
10/19/2023

3434 T

EQLN
Amount
LAK 32,323

Last Saved On
4/14/2023

Test Template
Amount
GBP 123.00

Last Saved On
5/31/2023

gd1111
EQLN

Amount
LAK 435

Last Saved On
3/7/2023

Hey. | am here to help if you
need itt

Select the required template and make the necessary changes required in Party Details,
Loan Details, and Upload Documents page.

Once the changes are done in Upload Documents page, you can click Update Template.
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T Trade Loan Drawdown Request

o © @

Party Details Loan Details Upload Documents

Listed documents are required to process your application.
Address Proof

upload 4+

Identification Documents

‘ upload —+ ‘

Note: Each document should not be more than 1MB.
Supported file types: TXT, PNG, XLSX, DOC, PDF, JPEG, JPG.

Save As Template

® Yes O No

Access Type

O Public ® Private

B

Template Name

= (o] wo

4. Click = save button.
Note: You can update the existing template or create a new template using existing template.

5. Click Submit.

Use of auto save template feature to continue existing application

1. If auser has abandoned a trade loan drawdown application at any stage before submitting it,
they can continue it later with the details already filled in and auto-populated.
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Initiate Drawdown

DIGITAL TELECOM | ***167

Templates

Initiate Multiple Drawdown File Upload

Q, Search...

@ Your application for trade loan drawdown was auto saved, to resume your application please

Click Here

Template180424231301106
WCLN

Amount
GBP 1,234.00

Last Saved On
4/18/2024

Template180424231257123
WCLN

Amount

Template180424231300393
WCLN

Amount
GBP 1,234.00

Last Saved On
4/18/2024

Template180424231256673
WCLN

Amount

Template180424231258480
WCLN

Amount
GBP 1,234.00

Last Saved On
4/18/2024

Template180424231253740
WCLN

Amount

Template18042423125813
WCLN

Amount
GBP 1,234.00

Last Saved On
4/18/2024

NewTemplate or

WCLN

Amount

Template180424231257535
WCLN

Amount
GBP 1,234.00

Last Saved On
4/18/2024

Template1713481742263
TRLN

Amount

To initiate auto saved trade loan drawdown application, click on “Click Here” link displayed on
banner.

Previously saved application details will be auto populated and user can continue the same
application further.

To initiate multiple drawdowns for trade loan drawdown request

1.
2.

From Trade Loan Drawdown Request page, click Initiate Multiple Drawdown.
Click Add Party Details.

Note: You can repeat step 2 to 4 to add party and facility details so that multiple trade loan
drawdown request are initiated.

Select the Party ID from the drop-down list.

The Party Name, Party Address, Facility Id are automatically populated.

Click Add.
The following fields are automatically populated.

Facility ID
Revolving Line
Sanctioned Amount
Utilized Amount
Available Amount
Expiry Date
Actions

Actions



Add Party Details

Party Id
Party Name

Partyld
o 40

Party Name
ACME Corporation

Facility Id

Facility Id

FAC2 M

Cancel ‘

o

Click Next.

o

Select the following details.

e Payment Value Date

e  Select the Loan Product

e  Enter the drawdown amount

e  Enter the drawdown tenure & tenure type
e  Select the Charges Account Number

e  Select the Recovery Account Number

e  Enter the User Reference Number

e  Enter the Special Instructions
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.

Multiple Trade Loan Drawdown Request

T = b | o R A

o o o]
Party Details Loan Details Documents
000167CFPM_0

Loan Details

Request Date
4/19/2024

Payment Valuz Date

Payment Value Date

Loan Product

Currency
! -

Enter the drawdown amount ‘

Loan Product ‘

Working Capital Loan M
Enter the drawdown period

2 ‘

Tenure Type -

Years

Charges Account Number -

HHHOO00OX002T

Recovery Account Number -

o0o0oocaox002T

| Get Charges

User Referance Number

‘ User Referance Number ‘

Note: The above details need to be captured for each of the request added by selecting each tab.
7. Click Next.

8. Clickthe = “™* * icon against a specific document.

5-10



T Multiple Trade Loan Drawdown Request

Party Details Loan Details Documents

ACME CorporationFAC2_1 ACME CorporationFAC2_2
Listed documents are required to process your application.

Address Proof

Identification Documents

Upload +

Note: Each document should not be more than TMB.
Supported file types: TXT, PNG, XLSX, DOC, PDF, JPEG, JPG.

Back

9. Browse and select the required document.

10. Click Open.
The document gets uploaded.

11. Click Submit.

12. Review page will be shown where the user can review the details entered and click confirm.
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T Multiple Trade Loan Drawdown Review

Review

You initiated a request for Trade Loan Drawdown.
Please review details before you confirm.

ACME CorporationFAC2_1 ACME CorporationFAC2_2

Bulk Reference Number

LNB03160634338598

Charges Account
xoooooooooxx0038

Test CL & CF | USD | AT3

Recovery Account
XXXXXXXXXKXX0038

Test CL & CF | USD | AT3

Batk

A confirmation message screen with reference number appears.
You can click View Trade Loan Drawdown Details hyperlink to open the document.

° Confirmation
Multiple Trade Loan Drawdown Request completed successfully.

Reference Number

1701225201283

Status
Completed

View Trade Loan Drawdown Details

What would you like to do next?

Each of the request follows the approval process separately and they can be separately
approved or rejected or sent to modify.

To upload bulk file for trade loan drawdown
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1. From Trade Loan Drawdown Request option, click File Upload.
Or

From the main menu, click File Upload.

Please refer Corporate Bulk File Upload- Corporate Lending document for more detalils.
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6. Loan Rollover Request

Loan rollover or renewal application goes through various stages of the business process flow,
commencing from request initiation till loan renewal and loan disbursement based on the type of
loan.

On submission of loan rollover application from OBDX, the request gets assigned to the bank for
further processing. Bank staff can view and process the application using back office or mid office
systems integrated with OBDX. Corporate Loan Origination module is currently integrated with
Oracle Banking Corporate Lending Process Management (OBCLPM) for initiation of a new loan
rollover request and to track its status.

Corporates can track the status of the loan applications using Application Tracker available within
OBDX. Once the loan account is renewed, the integrated Oracle Banking Corporate Lending
(OBCL) application enables the servicing of the account.

Note: If approver wants to modify the Loan Rollover Request, then Send to Modify option can be
used instead of rejecting the request. Later, maker can make necessary changes to Loan Rollover
Request and send for approval.

Pre-requisites:
e  The corporate user should be a registered OBDX user.

e The application must be integrated with OBCLPM to initiate Rollover request flow and for
tracking status of the request.

e  The application must be integrated OBCL to get the details of the account for rollover/renewal
and to track the status of the renewed account

How to reach here:

Toggle menu > Accounts > Corporate Loans > Loan Rollover Request
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6.1

6.1.1

Loan Rollover Request

You can initiate an application for loan rollover in this screen.
The Loan Rollover Request consists of three stages:

° Loan Details
. Rollover Preferences

e Upload Documents

You can proceed from the first stage to the second, and second stage to third only after all
mandatory information has been captured.

Loan Details

You can capture the requirements of the rollover, such as, party ID and the existing loan account
to be initiated for rollover.

Stage 1 — Loan Details

T Loan Rollover

Loan Details Rollover Preferences Upload Documents

Party Details

Party Id
=409

Party Name

ACME Corporation

Party Address
The Business Centre,61 Wellfield Road,Roath
London,GB-CF24 3DG

Loan Account
ooooeoooo 0 0111

Loan Product
BEARING LOAN &

Loan Amount
GBP 100,000.00

=] =

Field Description

6-2



Field Name Description

Loan Rollover Request

A process flow diagram representing the various stages of application is depicted. The current
stage appears highlighted.

Party ID Displays the unique ID of the Party associated with the user.
Party Name Displays the name of the selected party. This is auto populated on select
of party ID.

Party Address  Displays the address of the selected party. This is auto populated on
select of party ID.

Loan Account Displays the loan account selected for rollover

Loan Product Displays the product of the selected loan account. This is auto populated
on select of loan account

Loan Amount Displays the sanctioned amount of the selected loan account. This is auto
populated on select of loan account

Click Continue to move to the next stage.

6.1.2 Rollover Preferences

You can capture the preferences of the rollover, such as, Rollover Type, Special amount etc.

Stage 2 — Rollover Preferences

T Loan Rollover

Loan Details Rollover Preferences

Rollover Preferences

Rollover With Special Amount

@

Rollover Type
Principal + Interest

T ‘

Treat Special Amount As

v Rollover Amount

Curren Special Amount
GBP GBP10,000.00

Maturity Type

Fixed

Maturity Date
4/30/2021 ‘

-

‘ Cancel ‘ Back



Field Description

Field Name Description

Loan Rollover Request

A process flow diagram representing the various stages of application is depicted. The current
stage appears highlighted.

Rollover Type Displays the Type of Rollover. The type can be Principal or Principal +

Interest
Rollover With Indicates whether the rollover is with special amount or not.
Special Amount
Currency Displays the currency of the special amount. This will be displayed only

when Rollover with Special Amount is turned on.

Special Amount Displays the value of the special amount. This will be displayed only when
Rollover with Special Amount is turned on.

Treat Special Displays what the special amount should be treated as. This can be
Amount Rollover Amount, Liquidated Amount, Maximum Rollover Amount or
Additional Principal Amount.

Maturity Type Displays the Maturity Type. The type can be Call, Fixed or Notice

Maturity Date Displays the Maturity Date

Click Continue to move to the next stage.

6.1.3 Upload Documents

Stage 3 — Upload Documents



T Loan Rollover

o L2 ©

Loan Details Rollover Preferences Upload Documents

Upload Documents
Listed documents are required to process your application.

Address Proof
‘ Upload —+ ‘

Identification Documents

‘ Upload —+ ‘

Note: Each document should not be more than TMB. Supported file types: TXT, PNG, XLSX, DOC, PDF, JPEG, JPG.

| Cancel | Back

Field Description

Field Name Description

Loan Rollover Request

A process flow diagram representing the various stages of application is depicted. The current
stage appears highlighted.

<Name and Displays the name and a brief description of the document to be uploaded.
description of ) 4, Upload|,
document> You can click the = icon to browse and upload the document.

Click Submit to Review.

Review Stage



T Loan Rollover

“You inftiated 3 request for Roliover. Plaase review detafis before you confirm!
Party Details

B

000409

ACME Carporation

The Susiness Cantre,61 Wellfield Road, Roatn
LondonGB-CF24 30G

mooooooeool 10

BEARING LOAN &
GBP 100,000.00
Rollover Preferences

[

=rincipal+interest

GBP 10,000.00

Document Details

Terms and Condition

[ 1agree ta the Terms and canditions

m Back

Select the | agree to the Terms and conditions check box.

Click Confirm to confirm the submission of the application. The Confirmation screen appears
with a message stating that the request is submitted successfully. The reference number and
status of the application are also displayed.

OR

Click Back to go to the previous screen.

OR

Click Cancel to cancel the application.

Confirm Screen
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Loan Rollover Request

@ Confirmation
Loan Rollover Request completed successfully.

Reference Number

2911F33CBOA7

Host Reference Number

AT3LOANAP15093023498

Status

Completed

What would you like to do next?

s, =

Home  Application Tracker New Loan Rollover Request

Click on Home to go to Home screen
Click on Application Tracker to go to Application Tracker

Click on New Rollover Request to initiate a new Loan Rollover application.

67



7. Application Tracker

The Application Tracker enables the corporate to view the current status of submitted applications
and also to retrieve and resume applications that have been saved as draft. User can search for
the required application using various search criteria.

Through the Application Tracker, a corporate user can perform the following actions:

e View submitted application: The Application Tracker enables the corporate user to view
details of submitted applications, which include viewing current status of the application,
application summary and viewing the documents uploaded as a part of the loan application
process.

e Resume draft applications: While filling out an application form, the user has the option to
save the application as draft. The saved application can be viewed and resumed via the
Application Tracker.

How to reach here:

Toggle menu > Application Tracker > Loan

To track an application:
1. Click on the Loan option in the Application Tracker screen.

2. The Application Tracker- Loan screen appears with the Draft, Submitted, In Progress, and
Completed tabs.

3. Choose card view or list view
Application Tracker- Loans

This screen lists down all the loan applications that are submitted by all the users of the corporate
from Digital Banking Platform and also the applications saved as draft by the logged in corporate
user.

All the submitted applications get listed under different tabs (Draft, Submitted. In Progress,
Completed) depending upon their current status at mid office/back office level. Applications which
are saved by the user are available under the Draft tab from where the user can select an
application and resume it. Corporates can choose to view the complete details of the submitted
application by clicking on each application card. An option is provided to search for a specific
application with the application reference number. Filters are also provided to sort applications
based on the request type and time of submission.
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Loan Application Tracker - Search Result

= M FuturaBank

‘ Q What would you like to do today?

T Application Tracker

Draft Submitted In Progress Completed
soa | o
S8a | 6=
288 | 8=
& Loan Drawdown 4 BulkLosn

Reference Number
ATSLOANAP15093023474

Submitted On

11/28/2023, 11:15AM

& Loan Drawdown
Reference Number
TSLOANAP 15093045173
Submitted Gn
11/28/2023, 7:50AM

Reference Number
ATSLOANAP15093044833
Submitted Gn

= M FuturaBank

Bulk Reference Number
LN1531406276018750

Subrmitted On

11/28/2023, 10:24AM

& Tradeloan
Drawdown
Reference Number
AT3LOANAP15053045009
Submitted On
11/17/2023, 919 AM

& TradeLoan

Reference Number
ATSLOANAP 15093044830
Submitted On

Q What would you like to do today?

& BukLozn

ATSLOANAP15093023468
Bulk Reference Number
LN1331406276018760

Submitted On

11/28/2023, 10244M

& Trade Loan

ATLOANAP15093045005
Submitted On
11/17/2023, 503 4M

& Trade Loan
Drawdown
Reference Number
ATSLOANAP15093044825
Submitted On

Party Name

ACME Corporation

Q search...

Y

5 Losn Payment
Reference Number
AT3LOANAP15093023466
Submited On
11/28/2023, 10:20AM

& Trade Loan
Drawdown
Reference Number
AT3LOANAP15093045006
Submitted On
11/17/2023, 5:054M

& Trade Loan

NAP15093044720
Submitted On

& Lozn Drawdown
Reference Number
ATSLOANAP15093023464
Submitted On
11/28/2023, 10:16AM

& TradeLoan
Drawdown
Reference Number
ATSLOANAP15093044835
Submitted On
11/9/2023, 5:594M

& TradeLoan
Drawdown He:
Reference Number [N
AT3LOANAP 1509504l
Submitted Gn

1 am here to help

T Application Tracker

Party Name
ACME Corporation

Draft Submitted

In Progress

Completed

Transaction Type <
Loan Drawdown
Bulk Loan Payment
Bulk Loan Payment
Loan Payment

Loan Drawdown
Loan Drawdown
Trade Loan Drawdown
Trade Loan Drawdown

Trade Loan Drawdown

Field Description

Field Name

Reference Number <
AT3LOANAP15093023474
AT3LOANAP15093023470
AT3LOANAP15093023468
AT3LOANAP15093023466
AT3LOANAP15093023464
AT3LOANAP15093045173
AT3LOANAP15093045009
AT3LOANAP15093045005

AT3LOANAP15093045006

Description

Application Tracker - Loan

Bulk Reference Number <

Q. search...

'

LN1331406276018760

LN1331406276018760

Submitted On T
11/28/2023
11/28/2023
11/28/2023
11/28/2023
11/28/2023
11/28/2023
11/17/2023

11/17/2023

Hey, I am here to help if you
11/17/2023 QESEY




Field Name

<Party Name>

Search By Reference Id

Filter ()

Request Type

Duration

Search Result

Description

An option to select the required corporate party for whom the
loan drawdown application was initiated/submitted.

An option to search for the application, using the transaction
reference number, that is generated by the bank at the time the
application is submitted or saved as draft.

In case the user is searching the data under ‘Draft’ section,
Transaction ID is OBDX reference number.

In case the user is searching the data under ‘Submitted’,
‘Completed’ or ‘In Progress’ section, Transaction ID is the
Application Reference number generated by the mid office
system.

Option to filter the application with the request type.
The options are:

o« Al

e Term Loan

e Working Capital

e Equipment Loan

¢ Real Estate Loan

Option to filter the facility applications based on the time of
submission.

The options are:

e Last7 Days

e Last 15 Days

e Last1 Month

e Last 3 Months

e Last 6 Months

e Lastl Year

The application cards are displayed.

Application cards

Loan Product Name

The name of the product for which the loan drawdown
application is submitted.




Field Name

Application Name

Status

Transaction Reference
Number

Amount

Submitted On

Last Saved On

Description

The name which is given by the user while saving the
application in draft form.

This is displayed only for applications which are saved as
‘Draft’

The current application's progress.
The status can be:

e Draft — Indicates that the application has been saved as
draft by the applicant.

e Submitted - Indicates that the application has been filled
and submitted for further processing but action has not
been taken by the Bank yet.

e In Progress - Indicates that the application is getting
processed in the mid office and is yet to be approved or
rejected.

e Completed — Indicates that the application is completely
approved and submitted to the back office for further
processing.

The transaction reference number as generated by the bank at
the time the application was submitted or saved as draft.

In case the user is searching the data under ‘Draft’ section,
Transaction ID is OBDX reference number.

In case the user is searching the data under ‘Submitted’,
‘Completed’ or ‘In Progress’ section, Transaction ID is
Application Reference number generated by the mid office
system.

The amount with the specific currency for which the loan
request is submitted.

This is displayed only for the applications which are in
Submitted, In-Progress and Completed status.

The date and time when the application was submitted.

This is displayed only for the applications which are in
Submitted, In-Progress and Completed status.

The date and time when the specific application was saved or
updated.

This is displayed only for the applications which are in Draft
status.




4. From the list of corporate party names, select the required party for whom the loan is applied.
The list of applications applied under the selected party, appears.

5. Search or filter an application as follows:

e Inthe Search By Reference Id field, enter the transaction reference number by which

the application is to be searched, and click Q .
OR

Click the v icon, and select the required options from the Request Type list and/or the
Duration list.

e You can click Reset to clear the criteria selected.

6. The loan application cards appear based on the search criteria.
If you click on a card whose status is Draft, it opens the loan application where you can fill or
update the details and submit it.
OR
If you click a card whose status is In Progress, it opens the loan application which is getting
processed in the mid office and is yet to be approved or rejected. You can only view the
details of such an application, but not edit it.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.

=
Note: Click i against the selected draft application to delete it.
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8. FAQ

Can | apply for a loan drawdown for any other loan type apart from term loan, working
capital, equipment loan and real estate loan?

Yes, you can apply for loan drawdown for the products maintained in the mid-office (Oracle
Banking Corporate Lending Process Management).

Will the documents uploaded as part of the loan drawdown application submission be
stored within OBDX?

Documents uploaded as part of the loan drawdown application submission will be stored with
the document management system, currently integrated with Oracle IPM.

I don’t have any relation with the bank (not an existing customer), can I still apply for a
corporate loan drawdown?

No, currently this facility is available only for existing corporate user post logging into OBDX.

In the absence of complete information, can | save the application and complete it at a
later stage?

Yes, you can save the incomplete application as Draft and complete it at a later stage. The
draft applications can be accessed through the ‘Application Tracker’.

For how long the application will be available as Draft?

This will be based on the Bank’s purging policy.

Can other users of my party see the applications saved as draft by me and complete it
at later stage?

No, applications saved as draft will be accessible only to the user who has initiated/saved it.
Other users of the same party cannot see or complete the application saved by another user.

At which stage can | submit the loan drawdown application?

You can submit the loan drawdown application only when all the mandatory fields from all the
steps involved in the application process are filled in and validated successfully.

From where can | see the status of my loan drawdown application?

Loan drawdown application progress status can be tracked using the Application Tracker —
loan module.

Can | apply for a corporate loan drawdown for my linked party ID?

Loan drawdown application can be initiated only for primary party ID currently.
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10.

11.

12.

13.

14.

Is there any amount limit for applying for a loan drawdown from OBDX?
The amount that can be applied depends on the limits set for the credit facility. If part of the

facility has already been utilized, then the amount requested must fall within the available
amount in the facility. The credit facility limits are set in the mid-office.

Can any information filled as a part of original loan drawdown application modified?
If approver wants to modify the Loan DrawDown Request, then Send to Modify option can be

used instead of rejecting the request. Later, maker can make necessary changes to Loan
DrawDown Request and send for approval.

In which account the loan drawdown amount will be disbursed if the application is
approved by the Bank?

This should be handled operationally by the Bank. The account details are not captured as a
part of the loan drawdown application.

Can | track the status of the loan drawdown application initiated/originated from
channels other than OBDX?

No, as of now you can track the loan drawdown applications initiated from OBDX only, using
Application Tracker.

Can | withdraw or cancel the loan drawdown application using OBDX?

No, loan drawdown application withdrawal or cancellation is not supported from OBDX.
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